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{'eqmres Professional Representation
“® Does Not Address All Conflict Goals



— — -

p—

— | e
Conflict Resolutione ™
=ValuativerMediation

Wi

Sellii ar" d negotiation

o F
2 Cogpj rr.:_), ed by attorneys; parties are
LJ:) é/ paSS|Ve

= lediator seeks concessions by devil’s
advocacy

® Does usually not address conflict dynamics
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Jicisiormative Medlatlon

— Self re _Ilance and self determination
SVACKINO nowledgment of other perspectives
j:ﬁr‘e‘ssion of concern for another, despite
:f%iisagreement or diversity

- — Individuals are allowed to reach into
themselves and reach out to others.

— Human capacity for concern of others is
realized.
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— Trle plefit re of the conflict dictates the

Ediat ion process to be used and the
(“QEJ: {Ct S likely outcome.
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Sonflict.Resolutiont

SMIEDKY o Vediation
—‘r'neg: No. 1
511ong| as the conflict remains centered on

= ( ntent goals and has not escalated beyond
= 'tage IT1, evalutive mediation will tend to

#_'.-.'-"-'--d
——

- work.

=== Corollary: Evaluative mediation is not efficient
or effective at high levels of conflict or when
identity or relationship goals are in play.
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SMIIEGI/ ol IVIediation
y Iheorem No. 2

=IAS on g as the conflict remains centered on identity or
ela IOﬂShIp goals or has escalated above Stage III,
== transiormative or narrative processes are effective
> -and efficient.
Z_ﬁ_f ~— Corollary: Transformative and narrative processes are
- not efficient or effective at low levels of escalation or
when content goals are solely in play (e.g. pure

distributive bargaining situations)
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o Trigory of \YgelfEde
SaleereEm No. 3
o Part]esi:; vill'be satisfied with their outcomes based on
tHEMRatlre off their conflict.

hillhalfy No. 1: Outcomes based on settlements or
= 1’ smutlaltagreements will be satisfactory when the

— nfllct IS below Stage III and is not driven by
relatlonshlp or identity.

— Corollary No. 2: Outcomes based on transformative
principles will be satisfactory when the conflict is
escalated above Stage III and is driven by
relationship or identity goals.
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SEINVEYs 1o resolve conflic
o Power, rJ_.. jtis & interests
Types of mediators

> Mex _ve fon theory

-—
i

-E"'"r-.—
e

i
—
=
=4
=
ik -
-
o

——
i
—



